TRUCK & VAN

PROFILE—
Stuart
Ransom

Stuart has
been a key member of the
Norwich Service Team for
46 years. He originally
started work for Delves
Motors, and then latterly
Tricentrol Trucks A47 Ltd
which became Trimoco
Ltd. When Norfolk Trucks
took over the business in
1987, Stuart was there
from the start, and he is
now our longest-serving
member of staff. In the
words of Steve Fisher: ‘I'm
sure you will all want to
join us in thanking Stuart
for his many years of help,
kindness, and support,
both at work and in our
varied personal lives.’
Stuart is Norwich'’s
resident font of all
knowledge; how many
times have we heard the
cry of 'Stuart! Help’ echo
through the workshop?
But for Stuart, the best
thing about the job is
those he works with: ‘It’s
the comradeship. We have
our ups and downs but
generally we all get along
and have a good laugh
and a smile.’
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JANUARY'’S TRADING OVERVIEW
Now that the recession is officially
over, we are looking forward toa ©
much-improved performance in o \_;/fv
2010. The good news is that e R
Sales enquiry levels have substantially
increased since the last quarter, and we do
anticipate a healthier order book going for-
ward. Our Aftersales businesses, whilst still
not in line with our budget expectations, has
also shown some improvements, with labour
sales for the group exceeding 94% of
budget. Parts Sales are also improving, but
still have further to go, having achieved
91% of their January target.
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2010 will be the year where
Norfolk Truck & Van Ltd truly
establishes itself, and with this is
mind, Steve Lait and James Cooper
have recently joined the Sales
_ team with dedicated
f responsibility for Renault

= = "Sales in Enfield and

» ' Norwich respectively. We
‘ m wish to take this

opportunity to

congratulate them both on their
appointments and wish them every
success in the future. We are also
delighted to welcome Charles
Rabbidge as our newest addition to
the Renault Sales team. Charles
has extensive experience in our
industry, and for those of you who
may not know him, he has worked
previously with Iveco, Renault,
Scania and ourselves. Charles is
tasked with introducing the Renault
product to key regional and
national fleet customers, and
again, we wish him every success.
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Renault have

demonstrated
their commitment
tousasa
dealership, and
their confidence in
the professionalism of our
workshop and Sales teams, by
awarding us the task to prepare
and deliver 40 vehicles for Fraikin.
These vehicles are currently being
progressed and will be delivered
during the next quarter.
Congratulations to everybody
involved, especially Clive
Bassindale and Colin Garrett.
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PPC (Parts Price Challenge)

This is an important initiative by
Iveco to maximise Parts Sales
through their network and to limit
the negative impact which various
factor companies have had on our
profitability. We at Iceni Truck &
Van Ltd are enthusiastically working
with Iveco to promote this
programme, and so far,
The financial results
and customer
feedback have been
hugely positive.
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Iceni Truck & Van Ltd is proud to
announce the launch of its new
website:

We would encourage everybody to
visit the site and relay any feedback
(both positive and negative!) to
hannahcolby@pcclg.co.uk. The
development of the website is an
ongoing process, and all
contributions are welcomed.
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AND IN OTHER NEWS...
Congratulations to Matthew Alexander
and Collease for securing the contract
to supply five brand-new 500/560bhp
Iveco Stralis to Matthews
International Haulage.
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